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Datacenter/Cloud Infrastructure
International Data Corporation (IDC) projects that by the year 2020, the Digital Universe – which includes every 
electronically stored piece of data or file in the world – will have grown to 33.3 million petabytes, or 35 trillion 
gigabytes. With this growing body of data and increased market expectations for uptime, today’s small and medium-
sized businesses must have a reliable solution in place to ensure continuity in the event of data corruption, loss, or even 
disaster. 

Axcient has partnered with Telx data centers to provide the reliability to meet customer needs today and into the future. 
Telx premium interconnection and colocation services cater to more than 4,500 companies and ensures industry-leading 
100% uptime and 100% on-time service delivery SLAs. 

Axcient provides the most simple to use, all-in-one solution for backup, business continuity, and disaster recovery, with a 
hybrid cloud model that includes both an onsite appliance and cloud-based component. For complete redundancy and 
peace of mind, Axcient’s cloud solution is supported by datacenters that provide the most reliable infrastructure, security 
measures, scalability, and compliance certifications. Currently, Axcient datacenters are protecting over 2 billion customer 
files and applications. 

Facility

Cooling

Cooling is designed and built from an N+1 to a 2N deployment with new NJR3 TIER III rating. The temperature is 
maintained at industry standards or better. In order to support continuous uptime, the cooling systems are backed with 
diesel generators. 

Power

An uninterrupted power supply (UPS) system with N+1 to 2N+1 system to give your equipment the quality of energy 
it needs to last long and perform well. The AC power provides protected voltage to equipment that is conditioned, 
protected and backed by generators to ensure 100% availability. 

Disaster Preparedness 

Provides cutting-edge and reliable data centers. These data centers are out of flood plains, and protected from natural 
disasters. 

Security

Physical Security

Physical security is one of the highest operational priorities. Utilizing bollards, mantraps, access control systems and 
surveillance is ideal to make certain your resources are protected from unexpected incidents. 
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In addition, a staff of 24-hour security guards augments physical security features, providing financial-grade protection: 

• 5 point authentication process prior to entering the premise 

• 24-hour internal and external video surveillance backed by digital recordings and infrared detectors

• Cabinets and cages are locked at all times to ensure maximum protection 

• Biometric fingerprint readers and/or card readers  

• Security audits and frequent test for compliance 

• Multiple man traps with reinforced walls

• Direct connection directly to emergency law enforcement in case of an emergency 

Data Transmission and Datacenter Encryption 

All data is encrypted as it is transmitted from the appliance to the datacenter and back, as well as while it is at rest in the 
datacenter.

SOC 3 Certified 

The data center is SOC 3 certified, ensuring adequate controls related to security and availability 
of information systems.

Performance, Reliability, and Scalability

Network Performance

The number of global networks, cloud connectivity and 
managed service providers to support customers across 
a wide variety of industries is constantly growing. Global 
options for transport solutions and network neutral multi-
carrier networking.

Redundancy 

The network is hardened with multiple layers of redundancy 
and security and is built for 100% availability through 
multiple redundant network connections and redundant 
router and switch configurations.

Reliability and Scalability

Storage backend potential ensures the ability to meet any 
data growth demands. Providing 100 percent uptime SLAs 
to ensure that data is always available and accessible 
when you need it.

Servers

Cabinets provide a secure enclosure within the data center 
for the servers. They are furnished with hardware for easy 
mounting and require a 3 digit lock code to gain access. 
Cages provide a 7 foot high steel cage wall that includes a 
3 foot swinging or sliding door for access.

About Axcient
Axcient’s Recovery-as-a-Service cloud eliminates data loss, keeps applications up and running, and makes sure that IT infrastructures never go down. 
Axcient replaces legacy backup, business continuity, disaster recovery and archiving products, with a single integrated platform that mirrors an entire 
business in the cloud, making it simple to restore data, failover applications, and virtualize servers or an entire office with a click. Thousands of businesses 
trust Axcient to keep their applications running and employees productive. Learn more at www.axcient.com.


