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Managed Workplace Integration 
for Axcient Disaster Recovery and 
Business Continuity 
Level Platforms and Axcient have joined forces to provide seamless integration between 
Managed Workplace and Axcient Cloud Continuity solution. The integration provides 
MSPs using Managed Workplace a cost-effective solution for monitoring Axcient-man-
aged devices through a single platform. 

How It Works

The Managed Workplace Axcient Service Module is built using Managed Workplace’s 
Service Module framework. It allows MSPs to effectively manage backups for their end 
customers by leveraging the combined capabilities of various areas of Managed Work-
place such as alerts, reports, policy modules, event logs, etc. By providing information 
in the form of a dashboard view, this service module provides more control, since now 
you can monitor all the backup management activities from a single screen. 

Integration Highlights

For MSPs using Managed Workplace, this integration helps you to:

• Monitor health, availability and performance of the Axcient appliance

• Monitor Axcient backup jobs

• Backup management reports for MSP clients and MSP staff

• Get up-to-date information on the devices at the site including the Axcient 
appliance

• Quickly go to the Managed Workplace device overview page for the Axcient 
appliance

• Open the Axcient dashboard and portal from within Service Center

• See all Axcient backup data at different levels (Multi-Site, Site) in a single screen

• More effectively manage backups for your clients via an on-screen dashboard with  
up-to-date statistics
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Axcient shares our 
commitment to the 
agentless model as 
the future of services 
delivery for the MSP and 
our mutual partners are 
finding a natural affinity 
for our products in their 
SMB accounts. Axcient 
is in great company, 
joining Microsoft, Cisco, 
HP, EMC, Apple, and 
other major corporations 
whose SMB products 
are managed by Level 
Platforms Best Practices 
Policy Modules.

Peter Sandiford
CEO, Level Platforms

Axcient and Level 
Platforms have brought 
their best-of-breed 
solutions together 
to provide us with a 
coherent solution that 
allows us to operate more 
efficiently with increased 
reassurance and 
comfort. And the deeper 
integration will afford us 
an even greater level of 
control and management, 
which is fantastic! It 
makes my life a hundred 
times easier.

Andrew Harper 
CIO, Gaeltek, LLC

The Overview Page provides a quick status of the Axcient backup across your entire customer base.
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A detailed view of all the sites where Axcient is deployed along with 
some helpful support & documentation links.

A view of an individual site that has one or more Axcient appliances 
deployed including appliance details, jobs, events and an operational 
report.

About Axcient
Axcient’s Recovery-as-a-Service cloud eliminates data loss, keeps applications up and running, and makes sure that IT infrastructures never go down. 
Axcient replaces legacy backup, business continuity, disaster recovery and archiving products, with a single integrated platform that mirrors an entire 
business in the cloud, making it simple to restore data, failover applications, and virtualize servers or an entire office with a click. Thousands of businesses 
trust Axcient to keep their applications running and employees productive. Learn more at www.axcient.com.

We have reached a critical mass of Axcient partners utilizing Level Platforms for 
all of their IT service tasks and this additional integrated, Web-based method of 
monitoring the Axcient solution is an alternative to our award-winning Remote 
Management Console. This gives our partners the flexibility to choose how to 
manage their businesses.

Justin Moore
Founder and CEO, Axcient
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