
Datto vs. Axcient 

 

The Axcient solution was built from the ground up with the easiest deployment, management and 

highest availability in mind. Axcient’s patented cloud platform has been named the Leader in Recovery-

as-a-Service and DR-as-a-Service by leading analysts including Gartner and Forrester because of the 

unprecedented ease-of-use, leading RPOs/RTOs, Total Cost of Ownership and unique ability to replace 

backup, business continuity, and disaster recovery solutions in a single cloud-platform. Axcient 

customers also leverage the Axcient Business Recovery Cloud for Test/Dev and QA because of Axcient’s 

unique ability to create a sandboxed virtual mirror of an IT infrastructure in minutes with a couple of 

clicks at no additional cost.  

Datto relies on third party solutions, OEMs and open source technologies that are not built to work 

seamlessly together and does not control its product roadmap. Datto is dependent on other vendors’ to 

resolve technical issues, which leads to costly delays when issues arise. Datto is also an exclusively 

Managed Service Provider (MSP) focused company and does not have support capabilities for direct 

customers. This means that businesses that have sophisticated internal IT departments that want to 

manage and run their own technology will be left at a significant disadvantage as the requirements of 

end-user IT buyers are substantially different than MSPs.   

Functionality Datto Axcient Why It Matters 

Technology  No real proprietary 
technology. Relies 
on OEM 
technology for core 
functionality. Key 
technology is 
Storagecraft,  
Kroll OnTrack, 
Virtual Box and 
open-source ZFS. 
 
 
 

Built from the 
ground up. Owns 
the technology, no 
3rd party licenses. 4 
patents granted, 11 
patents pending. 
OEMs technology to 
2 of the 3 largest 
providers of 
Enterprise 
Availability Services. 
Axcient technology 
is used by 10’s of 
thousands of 
businesses.  

Axcient has control over our technology 
and our roadmap and release over 30 
major updates to the Axcient Business 
Recovery Cloud every year. Axcient 
customers are always at the cutting edge 
of technology which gives them an 
advantage over their competition as 
Axcient goes beyond Recovery into fields 
like Test/Dev/QA, BI Warehousing and 
others all with the same platform from the 
same mirror of an IT infrastructure.   In 
addition when problems arise, Axcient has 
Tier-3 support cohabitated with 
engineering to ensure rapid resolution. 
 
Datto is reliant on other vendor’s 
roadmaps and engineering teams. This 
dramatically increases the time between 
problem and resolution and substantially 
limits Datto’s ability to update and 
enhance their roadmap, which means 
businesses that rely on them will be 
behind the technology curve, and sub-
optimized on multiple fronts.  
 



Agent vs. 
agentless 

Agent-based 
architecture   

Agentless 
architecture: No 
software installation 
required  

Axcient’s agentless solution allows users to 
eliminate the need to install an agent on 
every device making deployment and 
updating much faster. It also reduces the 
load on primary systems dramatically as 
much of the work is offloaded to the 
Axcient Business Recovery Cloud.  
 
Datto uses more RAM and CPU makes it 
more complex to manage and maintain. 
Installing an agent on each device that 
requires a reboot increases your 
deployment time and leads to upgrade 
delays and complexities.  

Appliance-
less End point 
protection 
capability   

None Direct to Cloud: 
Appliance-less 
solution. 

Axcient offers direct replication of 
Laptops, Desktops and Servers to the 
Axcient cloud without an appliance with 
the following benefits: 
• Replication from Virtual Environment  
• Instant Failover to any point in time 
Bare Metal Restore to Disparate Hardware 
(P2P, P2V, V2V) 
• Granular Recovery for Exchange, SQL & 
Outlook 
• No hardware to purchase or deploy  
• A single platform for protecting core IT 
infrastructures and ROBO offices as well as 
remote workers and laptop-based 
employees.  
 
Datto does not offer an appliance-less 
solution or true laptop/desktop solution.  

Company 
Overview 

Not mentioned by 
any leading 
Analyst. Viewed as 
a system 
integrator.  

Named the Leader 
in Recovery-as-a-
Service by Forrester 
and Gartner (See 
graphics below) 
Additional 
resources:  
Gartner Recognizes 
Axcient in New 
Critical Capabilities 
for Recovery as a 
Service (RaaS) 
Report 
 
 

Gartner and Forrester are the world's 
leading information technology research 
and advisory companies. 
There are no more credible sources than 
the Forrester Wave and Gartner’s 
Recovery-as-a-Service report, when 
discussing the RaaS market. Axcient’s 
Business Recovery Cloud has been named 
a leader in Recovery-as-a-Service in both 
analysts’ reports. Additionally, the Axcient 
solution is ranked higher than most 
traditional or better-known vendors such 
as Sungard and eVault (acquired by 
Seagate) - both enterprise grade products.   
 
Neither Datto nor their OEM partners are 
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listed on these reports. 

 
Granular 
Application 
Recovery 

Provides Granular 
Exchange Recovery 
is OEM from Kroll 
Ontrack. Does not 
provide Granular 
SQL Recovery 

Provides Granular 
Exchange Recovery 
and Granular SQL 
Recovery from 
Axcient owned and 
built technology. 
Faster, more 
efficient and 
superior to Kroll 
which is why there 
are a number of 
companies like 
Datto that are 
OEMing Axcient 
technology over 
Kroll.   

Axcient provides a faster and simpler 
approach to e-discovery and enables 
enhanced contextual search, supports 
large data sets, offers faster mailbox 
recovery and provides automatic updates. 
Axcient also provides granular SQL 
recovery so you can quickly restore a 
single object or table from your SQL Server 
database to a precise point in time. 
Restore just the table you need, not the 
entire database, saving you time. 
 
Datto does provide granular Exchange 
recovery OEM from Kroll. They still do not 
own their technology; they have to go 
through Kroll to perform any sort of 
restore. 
 

Virtual Office   Full office cloud 
virtualization  

Axcient has a true, self-instantiated secure 
VLAN, created on-demand with full 
networking controls and capabilities. This 
means that it's easy to launch and connect 
to an Axcient virtual office with a couple 
clicks in just a few minutes, for self-service 
disaster recovery testing, Dev, QA, as well 
as during a real outage.  
 
Datto can't do this.  

Support Partner only. Will 
claim end-user 
support to win 
deals, but do not 
and in fact proudly 
proclaim to their 
partners that they 
do not support 
end-users and are 
channel only.  

Full End User 
support with various 
support packages 
designed for Mid-
market and 
Enterprise IT buyers.   

From a Datto End User 
http://community.spiceworks.com/produc
t/45439-datto-siris 

Lisanator Manufacturing, 101-250 Employees 

We have had one for about a year now, 
backing up about 8 servers total. As 
several others have indicated the interface 
is fairly easy to use, the agent appears to 
be low impact, the ability to boot a VM to 
restore the service of a non-virtual server 
that is protected is pretty neat. Our VAR is 
a pretty good partner, no complaints about 
them for what we have actually NEEDED 
from them in support. However, I despise 
having no direct control over our stuff and 
being forced to consult with a VAR to do 
anything. We own the data being backed 
up. No one else should have full control 
over access to it except us. Had I realized 
that aspect upon entering the agreement, 
and I should have probed more deeply, 

http://axcient.com/technology/granular-application-recovery/
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we'd have never implemented this solution 
at all. Technically, it's been a fine tool. The 
business model is probably great for a 
company with no real IT department, 
assuming a quality VAR. We're 
professionals who want to manage our own 
solutions and can't...and that's not cool. 

 

 

 

 

 

Product/Vendor	 Product	Viability	

Axcient	 Excellent	

Sungard	 Excellent	

IBM	Smart	Cloud	 Excellent	

Bluelock	 Good	

Evault	 Good	

HOSTING	 Good	

HP	Enterprise	Cloud	 Good	

IPR	Zone	IT	 Good	

NTT	Cloud	Recovery	 Good	

Rackspace	VMRS	 Good	

Verizon/Terramark	 Good	 Source:	Gartner	(November	2013)	

Broad	Virtual	Machine	Support	

Limited	Virtual	Machine	Support	



 

 

 

 

 


