
I SLEEP BETTER AT NIGHT 
KNOWING WE HAVE AXCIENT 
PROTECTING OUR CLIENTS.

Strati Vourakis, Founder, Calm Computing

AT A GLANCE

WHO

Calm Computing 

IT ENVIRONMENT

8 TB of Data

Virtualized environments

LOCATION

Sacramento, CA

CUSTOMER SPOTLIGHT

AXCIENT PROVIDES 
IT RESILIENCE FOR IT 
SERVICE PROVIDER 
http://calmcomputerconsulting.com/

INDUSTRY: MANAGED SERVICE PROVIDER

UNRELIABLE SOLUTION LEADS TO VULNERABLE IT ENVIRONMENTS

As a managed service provider, it’s crucial to provide clients with a reliable data protection and recovery 
solution that meets security standards and compliance. Strati Vourakis, founder of Calm Computing, 
needs to ensure all clients are meeting their RTO and RPO SLAs. 

“We were using Datto for our backup and disaster recovery needs. We deployed six Datto appliances 
and every single one kept going offline and failed,” said Vourakis. This wasn’t a reliable solution that 
would give Calm Computing’s clients the IT resilience they needed to avoid downtime and keep their 
business protected. 

“Not having a reliable data protection and recovery solution puts our clients at risk of encountering 
unplanned downtime, and with a whiteboxed solution like Datto we weren’t really sure of the software,” 
said Vourakis.   

After several failed attempts to deploy Datto, Vourakis decided to look at alternative solutions for backup 
and disaster recovery.

AXCIENT FOR IT RESILIENCE

Vourakis came across Axcient and was able to quickly roll out the solution to clients. The hybrid cloud 
model intrigued Vourakis. Axcient provides a local HP Proliant appliance, which then replicates to the 
Axcient cloud, with the ability to failover individual servers locally or virtualize entire offices in the cloud 
for business continuity. 

“A client of ours in the cardiology industry was hit with the cryptolocker, a form of ransomware that can 
take over entire data centers and corrupt all data until a ransom fee is paid,” said Vourakis. “Fortunately, 
we had Axcient deployed for this client and were easily able to replace the corrupted data with clean 
data in no time, avoiding downtime and it was almost as if the incident never happened.” 

INTUITIVE SOLUTION AND RELIABLE SUPPORT

“The support was phenomenal, couldn’t be any better,” said Vourakis. “Support is very responsive and 
any case is quickly and easily resolved in no time.” 

The Axcient Web-based interface provides a single screen that lets you monitor all devices, from health 
status to completed backup jobs. “Axcient has the ability to show all client information on one screen 
without having to flip back and forth between screens,” said Vourakis. “This is why it is so easy to recover 
devices, like a server, laptop or workstation. Just simply find it, and in a few clicks you can restore.”

“I sleep better at night knowing we have Axcient protecting our clients,” said Vourakis.
Copyright © Axcient, Inc. All Rights Reserved. 


