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For the past 20 years, Luis Alvarez and his team at Alvarez Technology 
Group in Central California have provided comprehensive IT solutions 
to end clients. A�er an incident highlighted the backup and retention 
limitations of Microso� O�ice 365, Alvarez needed a solution to 
ensure long-term business continuity. Having implemented Axcient’s 
CloudFinder, Alvarez is bundling the service to protect clients from 
lost or compromised data.

Alvarez Technology Group operates with guiding principles focused on supplying the 
services SMBs want and need to do business. With this focus, CEO Luis Alvarez discovered 
some alarming constraints within O�ice 365 - Microso� does not guarantee data integrity 
and retention settings drastically limit how long clients can retain critical data. As a longtime 
Axcient partner, Alvarez turned to the O�ice 365 backup solution, CloudFinder, for help.

UNDERSTANDING SERVICE LIMITATIONS FOR GUARANTEED DATA INTEGRITY
Many MSPs don’t give much thought to backing up data in the O�ice 365 platform because 
Microso� guarantees uptime. Alvarez, like many MSPs, actually emphasized this feature as 
a security benefit when initially o�ering the service. When a client needed help finding 
missing folder in an inbox, Alvarez assumed recovery within O�ice 365 would be easy, but 
learned a valuable lesson that changed how he did business.

Alvarez explains, “We learned about Microso�’s retention policies and the fact that once you 
go beyond those settings – whether they’re set for 10, 15, or 30 days – once the data is gone 
there’s really no way to get it back. There isn’t much wiggle room allowed.” And he is right. 
In fact, Microso� recommends that you, “regularly backup Your Content and Data that you 
store on the Services or stores using Third-Party Apps and Services,” according to their 
Services Agreement. Additionally, the agreement reads, “We strive to keep the Services up 
and running; however, all online services su�er occasional disruptions and outages, and 
Microso� is not liable for any disruption or loss you may su�er as a result.”
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The most important component for any business 
continuity solution is, ‘does it work out of the box?’ And 
CloudFinder absolutely does. It’s a really good product 
with a compelling roadmap.
 -  Luis Alvarez, President & CEO, Alvarez Technology Group

Alvarez needed a solution fast. He would also need to have some di�icult conversations with existing customers. “We had convinced 
our clients to move to the Microso� platform with the concept of, ‘the service will always be up, data is never going to disappear, 
and you’re going to be fine.’ But what we didn’t account for was the #1 cause of most problems on any network and that’s the end 
user. When people delete files and don’t notice until four or five months later, it’s too late to use the normal undelete process 
available in O�ice 365.”

INCREASE PRODUCTIVITY, EFFICIENCY AND COMPLIANCE WITH ONE SOLUTION
CloudFinder was just being released as Alvarez sought a solution for ensuring O365 data availability. “The backup features, 
archiving and ease of search made CloudFinder an easy and proven environment for us to include with O�ice 365,” Alvarez explains. 
CloudFinder relies on Axcient’s patented search engine, Smart Search, to locate data based on several filters including keywords, 
subject lines, attachments, recipients, mailbox names and dates within seconds.

Recovery and restore capabilities in CloudFinder do not require script writing skills and provide limitless business continuity in 
a user-friendly environment. Granular and flexible restore allow clients infinite access to all versions of data and files, including 
deleted items. Unlike Microso�, that forces a mass restore dependent on technical and time-consuming script writing skills, 
CloudFinder restores individual results for single data searches, up to entire inbox restores.

THE PROBLEM:

• Microsoft Office 365 does   
 not guarantee data integrity   
 and recommends regular   
 backup using third-party   
 apps and services.
• Cumbersome search    
 capabilities are restricted by   
 script writing and exhaustive   
 wait times.
• Employees can delete files   
 on purpose or on accident and  
 the company may never know.

THE SOLUTION:

• CloudFinder backs up data   
 three times a day and ensures  
 limitless retention and recovery  
 without writing query scripts.
• Smart Search enables   
 granular filtering to quickly   
 locate files and data without   
 any script writing. 
• Limitless retention and restore  
 capabilities ensure data is   
 visible and accessible forever.

For Alvarez, these features addressed more than just the restore issue in Microso�. CloudFinder eliminated the problem of 
accidental deletions, the risk of disgruntled employees removing files, susceptibility to ransomware attacks and encryption, while 
meeting compliance standards with the majority of regulatory agencies, specifically HIPAA.

DEFINING THE VALUE OF BUSINESS CONTINUITY
Once Alvarez had decided to ensure O�ice 365 o�er with CloudFinder, he had to determine the best way to position it with clients. 
He explains, “For existing clients we had to tread lightly because we had sold them on the belief that the Microso� platform never 
went down.” Now knowing the susceptibility to risks and recovery issues, and with Alvarez Technology Group shi�ing toward an 
emphasis on security, the MSP positions CloudFinder as the solution for limitless business continuity. Alvarez now bundles 
CloudFinder as the baked-in backup solution for all new clients going forward.
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