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ABOUT THIS REPORT

This report provides a data-driven analysis around Layered Security practices 

for MSPs. The Axcient State of Layered Security Report highlights ways MSPs are 

selling business continuity solutions and how further cybersecurity education 

and testing are part of an overarching layered security approach. In this report, 

see MSP survey responses describing cybersecurity plans, why they have it, and 

how MSPs are preparing for tomorrow by o�ering vCIO services. 

 

To learn more about this report, please reach out to the Axcient Marketing 

Department at marketing@axcient.com or connect with us on 

Facebook/Twitter and we’d be happy to set up a conversation with a subject 

matter expert or partner MSP.

This report is based on statistics pulled from a survey of 106 individuals supplied by the Channel Pro Network 
in July 2020.



of MSPs have backup and business 
continuity as part of their 
overarching cybersecurity plan. 86%



of MSPs have a cybersecurity 
plan in place for their customers. 

have the ability to test 
the resiliency of this 

plan. 

Only 56%
70%



43%
of MSPs we surveyed o�er 
vCIO services to their customers

Yet nearly 100% see this trend increasing 
in the MSP space in the future.



of the MSPs we surveyed sell 
backup and disaster recovery 
as a ���������� solution. 

Over half 



What makes up the backbone of a MSP cybersecurity plan? 

Penetration 
Testing 

NOC/SOC  BDR  Intrusion 
Detection

Education 
& Training  

VPN  Firewall  

87%
76% 69% 65% 61%

46% 42%



Interested in how you can increase 
your margins by making BDR a 
pillar of your cybersecurity plan?

Reach out to one of our team members and try Axcient x360 today. By rolling out 

Axcient x360 for your clients, you can o�er significant value by way of business 

continuity and security all while increasing margins and ensuring client data is 

secure and restorable.

Visit axcient.com for more information on Axcient x360.

FOLLOW US:

CONTACT US: 
Axcient, 707 17th Street, Suite 3900, Denver, CO, 80202          
Tel. 720-204-4500 | axcient.com

ABOUT AXCIENT: 
Axcient is an award-winning leader in business availability so�ware for Managed Service Providers (MSPs). 
Axcient x360empowers MSPs to Protect Everything™ by combining SaaS Backup, BCDR, and secure File Sync & 
Share into one platform and experience for MSPs. Trusted by MSPs worldwide, Axcient protects businesses 
data and continuity in the event of security breaches, human error, and natural disasters. 

www.axcient.com

