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Managed Workplace Integration 
for Axcient Disaster Recovery and 
Business Continuity 
Easily Monitor Axcient Backup Status Within N-able RMM 
Platform
Axcient and N-able are both dedicated to streamlining the work of IT professionals, who 
are constantly monitoring the status and health of their clients’ systems – often through 
many different third party solutions. Axcient provides an innovative solution for data 
backup, business continuity, and disaster recovery that integrates seamlessly with 
N-able’s N-central RMM automation platform. By using Axcient with N-central, IT pro-
viders can easily automate and track the status of IT services from a single dashboard. 

Get 75% of your time back using N-able and Axcient

Through cross-customer workflows and automation features, N-able lets managed ser-
vice providers (MSPs) and IT professionals realize significant time savings, estimating 
that each technician using its solution can manage 500 customer devices at a time. And 
with Axcient, MSPs typically find as much as a 75% savings in technician time costs ver-
sus other backup, business continuity, and disaster recovery solutions. Together, N-able 
and Axcient help MSPs to be more efficient with their time so they can focus on growing 
their business profits and providing excellent customer service. 

The Axcient Difference

Axcient is the award-winning choice of many MSPs and IT resellers for complete data protec-
tion, as it is the only solution to offer:

• A unified, single-vendor platform for both onsite/offsite backup and near-immediate 
recovery

• Technology built from the ground up to avoid corruption and enable faster restores

• Agentless protection at the file, folder, and server level for multiple environments  

• An all-HP infrastructure so you don’t have to face the headaches of dealing with cheaply 
made hardware

Minimal setup, maximum visibility for MSPs

Next Level Technology, which manages the computer networks and disaster recovery 
systems of many small and medium-sized businesses (SMBs) in Maryland, Virginia, 
Pennsylvania, and Washington, D.C.,  chose to host their own N-able N-central server for 
automation of IT services and remote management and monitoring (RMM) of various 
IT tasks. To integrate Axcient, Next Level simply downloaded and installed the N-able 
custom service onto the Axcient device. Now Next Level is able to easily find and view 
backup status messages and alerts in N-able, as shown below. 
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By allowing users 
with an on-premise 
N-central server to 
view the status of their 
Axcient backups in 
the same monitoring 
window, N-able 
continues to help  
MSPs maximize their 
billable hours.

Chris Reid
Product Manager,

N-able

N-able now displays 
the status of all my 
Axcient backup jobs. 
Now all my engineers 
can have a quick view 
of all the IT activities 
they need to monitor 
even when they’re 
not inside the Axcient 
Remote Management 
Console. 

Mike Mullis 
Service Manager, 

Next Level Technology
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About Axcient
Axcient’s Recovery-as-a-Service cloud eliminates data loss, keeps applications up and running, and makes sure that IT infrastructures never go down. 
Axcient replaces legacy backup, business continuity, disaster recovery and archiving products, with a single integrated platform that mirrors an entire 
business in the cloud, making it simple to restore data, failover applications, and virtualize servers or an entire office with a click. Thousands of businesses 
trust Axcient to keep their applications running and employees productive. Learn more at www.axcient.com.

Award winning solution and support 

Axcient was founded by a successful Silicon Valley entrepreneur to reinvent the backup industry, and was purpose-built by 
some of the most talented Bay Area engineers to solve common pain points for companies wanting an easier, more reliable 
way to ensure protection of their business data. 

Axcient delivers a unified platform for backup, business continuity, and disaster recovery that offers unprecedented ease of 
use and uptime to the SMB market. Built from the ground up as an all-in-one solution, Axcient combines the best elements 
of an on-premise solution with the cost savings of a cloud-based service. With over a petabyte under management, Axcient 
helps thousands of companies protect their data and stay up and running, including those in heavily regulated industries 
such as healthcare, legal, and financial services.

Axcient continually wins top industry awards as the best channel solution in its class – including Business Solutions’ Best 
Channel Vendor and Best Channel Product, CRN Emerging Vendor, and HP Alliance One Awards – and is known among 
MSPs and resellers for its excellent service and support. 

The N-able integration is currently available to Axcient/N-able users at no additional charge. For more information, visit our 
website at www.axcient.com or call 1-800-715-2339. 

*N-able customers using the hosted N-central offering are not able to integrate with Axcient at this time.


